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A big welcome from us all!
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About this session 

 Across the whole 
food system 

Sharing case 
examples and key 

lessons 

Q&A session 
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Changing how we 
change behaviour
Exploring behavioural science for 
innovation across FAO

Cortney Price
Lead for Behavioural Science
Office of Innovation (OIN)
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Exploring behavioural 
science in FAO

GENERATE 
EVIDENCE

ENGAGE 
CHAMPIONS

BUILD 
PARTNERSHIPS

EMPOWER THE 
FIELD



6

Example 1: 
Climate-resilient 
decisions
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Define: What does low resilience 
look like?

► Farmers often do not adjust to changing climate 

► Traditional crops and approaches provide suboptimal yields

► BEHAVIOURAL TARGET: Choosing crops, approaches that are 
better adapted to the latest weather information and climactic 
conditions
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Design: Testing the impact of weather info 
IV: Decision Making Process on farming operations 

Demographics / Baseline 

Intervention I: Weather Information: actual seasonal forecast for OND 2022

A: Weather Information with emotional framing
with emotional cues such as school fees, community pride etc

B: Weather Forecast Information standard 
 (Scientific, standard weather forecast) 

Intervention II: Social Influences 

Dependent Variables: Change in Crop Choice
a. Peer Conversation

b. Authority Bias – Extension worker 
c. Risk Perception 

Measurement: No. of optimal choices 

Exit Questions / Endline 



9

Test: Lab in the field

Experiment

► Lab in the field with 200 Farmers in 
Kenya

► Control: standard weather info

► Treatment:

► Radio weather forecast with 
emotional framing

► Authority bias – extension officer told 
farmers to plant certain crops  
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Results:
Better decision making

1. Both treatment and control made better 
decisions and plans

2. Key insights gained

Only 14% ever receive climate information

Social norms and risk-aversion likely drivers of 
entrenched behaviour and lack of flexibility to 
change
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Example 2: 
Slaughterhouse 
hygiene



12

Define: What does lack of 
slaughterhouse hygiene 
look like

Mixing of fresh meat and waste
Contamination
Microbes

BEHAVIOURAL TARGET: More effective sorting of 
slaughterhouse products, better compliance with 
SOPs
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Co-Innovation Workshop 
Session 1: 
Training Intervention lead by FAO

• Draw a map how you are slaughtering chicken at 
your personal slaughterhouse?

• Include areas that you have learned as part of the 
training and where they could fit into your daily 
lives. 

Session 2: 
Co-Innovation with Participants 

• Colour-coded buckets
• Probe on Barriers and Levers
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Test: Before-after field trial
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Results:
Co-ownership achieved!

1. Observable data showed high 
compliance for treatment, but 
overall null-effect

2. Stakeholders showed 
co-ownership

3. Needs iteration and more 
testing
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Growing momentum
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FFS 2.0, Food Loss and Waste and more

Regional Innovation Hubs and Policy Labs

Reducing administrative burdens

Building momentum for “behavioural thinking”
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Behavioural science is 
unlocking innovation 

mindsets!

• Fail fast to spark learning
• New approach and newer solutions
• Engagement and community
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Applying Behavioural 
Science Across the 
Food System

Rosamaria Dasso, Behavioural Insights and Knowledge Expert, Latin 
America and Caribbean, IFAD 
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Behavioural Toolkit for 
IFAD Projects
Quick and intuitive toolkit that helps IFAD teams diagnose and address 
behavioural barriers during project design and implementation
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Pilot Avanzar Rural - Peru
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Q&A
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